WelshotReward Events Terms and Conditions
1. You have the right to cancel your purchase with 14 days of booking, provided there are more than
14 days until the workshop. In the event that there are less than 14 days between your booking and
the actual event, this will be at the discretion of Welshot. Please contact lee@welshotimaging.co.uk
or phone 01248 719126 to discuss. This does not affect your statutory rights.
2. Numbers are restricted and are proportionate to Team Leader(s) and, if appropriate, Model(s).
Group sizes and compositions will be at the discretion of Welshot.
3. Subject to booking, food and refreshments will be made available during the course of the event. In
the event that food and refreshments are unavailable, you will be advised during the booking
process. Should the host venue be unable to supply food and/or refreshments during the event,
Welshot cannot be held responsible. It is your responsibility to inform Welshot at the time of booking
if you have any dietary requirements that may affect your health and wellbeing. Relevant catering
suppliers will be notified of your dietary requirements but Welshot cannot accept any responsibility
of errors and/or omissions made by third parties.
4. Unless specified, delegates are responsible for their own refreshments. If catering services are
being offered, it is your responsibility to inform Welshot at the time of booking if you have any dietary
requirements that may affect your health and wellbeing. Relevant catering suppliers will be notified
of your dietary requirements but Welshot cannot accept any responsibility of errors and/or
omissions made by third parties.
5. WelshotReward events are non-refundable unless the event is cancelled by Welshot.
6. Bookings may be transferred up to 30 days of the event taking place but only to another like-for-like
event and within 6 months of the original event date.
7. Within 30 days of the event taking place, transfers are at the absolute discretion of Welshot but you
must email lee@welshotimaging.co.uk and this needs to be 10 working days or more of event.
Transfers will not be considered within 10 working days of this event taking place.
8. Unfortunately, we are unable to refund or transfer any monies or WelshotRewards points if you fail
to attend any Welshot event, regardless of the reason/circumstance.
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9. Bookings are unable to be transferred to other persons under any circumstances.
10. All events carry a limited amount of delegate spaces available for the redemption of members’ free
event vouchers. Please check with the website for availability.
11. We reserve the right to change, either fully or in part of, any module/session of this event for one(s)
of suitable quality and appropriateness. However, we will endeavour to inform you of any changes as
soon as possible.
12. If you have any problems or concerns at this event please let us know immediately. We can then
make sure we do our best to resolve any issues. We need to know during the event - not after - so
we can help you.
13. Neither WelshotReward points nor events can be redeemed for cash.
14. WelshotReward points can only be redeemed against WelshotReward events.
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